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Rogers of a future one already established in their marketing classic status. one-to-one marketing book
explores the idea of ??selling more products to fewer customers. Are contributing to this chip technology may
be any time more than ever to understand its customers a whole new world. there are amazing opportunities
to build unbreakable customer relationships. Of Peppers and Rogers elaborated the deadly competitive
advantage in customer loyalty and unit profits where necessary strategy. The book tells of the one-on-one
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how to use today's new technology transition to the interactive era. Summary one-on-one enterprise with Don
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achieve the deadly competitive advantage necessary in customer loyalty and unit profit. The book tells of the
one-on-one enterprise content include: how to improve customer retention. not just incremental but significant;
and how gradually increase your share of each customer business:...
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